Mark & Debra Carter.
1376 Taylor Fork
Turkey Creek, KY. 41515. RECEIVED

|
0CT 18 2020

October 9, 2020 PUBLIC SERVICE
Public Service Commission COMMISSION
211 Sower Boulevard
P.O.Box 615

Frankfort, KY. 40602

‘Dear Public Service Commission
I have received a proposed rate increase from Peoples Gas KY LLC.

First: | would address the “*the offset of $3.83 for the Tax Cuts and Jobs Act
Surcredit.” To receive the credit you have to file a Federal Income tax return. For some
of us that are disabled and do not file a return there will be no offset. Not as good as it
sounds on paper.

Second: the Customer Charge is at $7.50. An increase to $21.00 is 2 180% increase
not the the 59% increase that is on the notice. A 59% increases would only be to
$11.92

Thirdly: the Base Rate is at $2.1322 per Mcf. An increase to $4.3185 is a increase of
102.5% not the 59% shown in the Proposed Rate increase notice. A 59% increase
would only be $3.3901

Four: For us Peoples Gas is a gas delivery company, they buy the gas from Equable
Gas, and never touch it. As you can see in the attached bills the Commodity rate can
increase or even double in some months. Putting a strain on fixed income-households.

We ask you the Public Service Commission in considering the people who are on fixed
incomes in the Eastern Kentucky areas. We know that there will be increases at times,
but such an increase all at once is uncalled for. We notice in the Proposed Rate
Increase notice that the whole reason for the increase is the transfer of ownership of
People Gas KY LIC. To Delta Natural Gas Company. Just because it depends on a
transfer of ownership is not a significant reason for an increase. This matter is totally
in your hands, and we ask you to consider the matter with all sincerely. Thank you for
your time,

Sincerely yours,

P

/



JEBRA CARTER
376 TAYLOR FORK
ELFRY KY 41514

Date Prepared
Dec 26, 2019

Next Meter Reading
01/16 - 01/17/2020

ccount Number

)
,ﬁ PEOPLES

MAKING YOUR LIFE BETTER.

For General Information call 1-800-764-0111. For an Emergency call 1-800-400-4271.
Avoid an estimate - call in a read between 01/16 and by 5 p.m. on 01/17/2020.

Summary of Basic Charges
redits And Charges Since Your Last Bill
Balance from last bill
Payment on DEC 09, 2019 - Thank You
Balance
Current Charges
Kentucky Residential (RS) (NP)
Customer Charge -
Delivery Charge

48 MCF @ $2.1322
Commodity Charge $3.8042 per MCF
School Tax R

Total Current Charges
Total Account Balance

Monthly Usage Comj

Average Daily Temperature

2018 2019
| T For This Billing Period 41-F 45°F
gl Gas Use in MCF
B 12
=
9
$7.50 F)
6 1
10.23
18.26 i 1 -
1.08 3
£37.07 0 o | e
B T Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
2018 2019
lDAmue.l [0 esimaie [l Cusomer Read [0 Adiusted Usage
Average monthly use: 3.3MCF
Total annual use: 40.1 MCF
d And Meter Re:
Date Read Type Reading Difference
Meter Number 17503526
DEC 16, 2019 Actual 52.7 4.8
NOV 14, 2019 Estimate 479
MCF Used in 32 Days 4.8

No Payment Due




JEBRA CARTER ?' _
376 TAYLOR FORK ,_: PEOPLES

ELFRY KY 41514 MAKING YOUR LIFE BETTER.

ceount Number Date Prepared Next Meter Reading For General Information call 1-800-764-0111. For an Emergency call 1-800-400-4271.

u Fiti 28, 2019 (18- 0400 Avoid an estimate - call in a read between 03/18 and by 5 p.m. on 03/19/2019,
Summary of Basic Charges Monthly Usage Comparison

redits And Charges Since Your Last Bill Average Daily Temperature 2018 2019
Balance from last bill E 8§ For This Billing Period 40°F 30°F
Balance s == — 8 Gas Use in MCF
Current Charges| 12
Kentucky Residential (RS) (NP) m
Customer Charge - $7.50 9
Delivery Charge = =

8.7 MCF @ $2.1322 18.55 —
Commodity Charge $6.3667 per MCF 55.39 6
School Tax —— 244 .
Total Current Charges $83.88 I_l
Total Account Balance e 0 1% |
Jan Feb Mar Apr May Jun Jul Aug Sep Ocl MNov Dec Jan
2018 2019
| D Actual D Estmate . Customer Read D Adpusted Uisage
Average monthly use: 3.4 MCF
Total annual use: 41.6 MCF

Billing Period And Meter Readings

Date Read Type Reading  Difference
Meter Number 17503526

FEB 15, 2019 Actual 28.4 87
JAN 17, 2019 Estimate 19.7

MCF Used in 29 Days 8.7

Na Pauvmant MNua
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NOTICE OF PROPOSED RATE CHANGE
Date of Mailing: October 6, 2020

Peoples Gas KY LLC is filing a request with the Public Service Commission 1o increase its rates.
This is the first request to increase base rates in over sixteen years. The rates contained in this
notice are the rates proposed by Peoples Gas KY LLC. However, the Public Service Commission
may order rates to be charged that differ from the rates in this notice. Any corporation, association,
body politic, or person may file written comments or a written request for intervention within thirty
(30) days of the date of this notice with the Public Service Commission, 211 Sower Boulevard,
P.O. Box 615, Frankfort, Kentucky 40602. Copies of the request for an increase in rates may be
obtained by contacting the gas company at 463 Hambley Boulevard, Pikeville, Kentucky 41501.
A copy of the request for an increase in rates will be available for public inspection at this address.

Present Rates Proposed Rate Estimated Monthly Bill
Customer Charge: $7.50 Customer Charge: $21.00% Present Rates: $37.77

Base Rate: $2.1322 per Mcf | Base Rate: $4.3185 per Mcf | Proposed Rates: $59.93

Percentage Increase: 59%

*The proposed increase in the customer charge will be partially offset by a monthly surcredit of
$3.83 for the Tax Cuts and Jobs Act Surcredit.

Peoples Gas KY LLC is also notifying the Public Service Commission of its intent that Peoples
Gas KY LLC’s parent company, PNG Companies LLC, plans to transfer ownership of Peoples
Gas KY LLC to Delta Natural Gas Company, Inc. after the rate proceeding concludes. Delta
Natural Gas Company, Inc. is also owned by PNG Companies, LLC. Delta Natural Gas Company,
Inc. currently provides natural gas service to customers in Kentucky near Peoples Gas KY LLC’s
service territory. Delta Natural Gas Company, Inc. will provide further information regarding its
company, including contact information, should the transaction occur. Information regarding the
planned transaction will be available in the same application as the proposed rate change.



222 Cow Creek Road

Prestonsburg, Ky. 41653
October 14, 2020

Public Service Commission
211 Sower Boulevard,

P. 0. Box 615

Frankfort, Ky. 40602

Re: Peoples Gas “NOTICE OF PROPOSED RATE CHANGE"
Date of Mailing October 6, 2020

This letter is to file an objection to the aforementioned
Proposed Rate Change.

1. The rate change nearly TRIPLES the current rate. This is
exorbitant and unreasonable!

2. In my case, my gas meter comes directly off the well and
is, in fact, the first to do so.

3. There should be no expense connected to my service other
than making out the bills for us to pay.

4. Up until Peoples gas bought out Equitable Gas there was no
service charge. A lot of the time | didn’t have to pay any bill
whatsoever because of how little | had used.

5. The $7.50 Customer Charge is now being asked to increase to
$21.00 per month. This increase is Highway Robbery. My
income is $ 1,089.94 per month from Railroad Retirement. |
am 80 years old. With this Covid 19 virus going around, the

Gas company should be trying to lower their rates—not triple
them.



6. Peoples gas is also asking that their Base Rate be increased

from $ 2.1322 to $ 4.3185, which is more than Double the
Current rate.

This is just another example of the RICH GETTING RICHER
and the POOR GETTING POORER!

The letter asking for a rate change also indicates that
Peoples Gas plans to transfer ownership to Delta Natural Gas Company,
Inc. after the “Rate Proceeding” concludes. Why is this? Especially
since both companies are owned by PNG Companies, LLC. Just how is
transferring ownership of two companies—both of which are already
owned by the Parent company PNG, of any consequence to the rates
in question being accounted for. Is it possible that it would give them a
Big Tax exemption or reduction?

| Respectfully ask the PSC to dismiss the Proposed Rate
Change as, | am sure, there is no legitimate evidence showing the need
for any such ridiculous Rate Increase. I’'m sure | represent 100’s of
other customers who may not reply to the above mentioned letter.
The counties who are provided service by this Company, are some of
of the highest in unemployment and other financial difficulties in the
State of Kentucky. They don’t need to be Burdened with any further
drains on their income.

Respectfully,

QM@%}ZM

Janice G. Davis
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Mr. Donnie L. Maggard
6839 State Highway 194 W.

3 Pikeville, KY 41501
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Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602

To Whom It May Concern:

This is our comment concerning the proposed rate increase by Peoples Gas KYLLC/ Delta
Natural Gas Company, Inc. After reflecting on the magnitude of this proposed rate increase,
WE CAN NOT agree for its approval,

We agree that a reasonable increase may be due at this time. It would be more affordable for
all concerned. Also, please keep in mind the economic conditions in this area.

Sincerely,

Ebsir, Cottr (S Costinn

Edwin and Peggy Collins



October 18, 2020

Public Service Commission
P.O. Box 615
Frankfort, KY 40602

RE: Notice of Proposed Rate Change (Peoples Gas KY, LLC)

In response to your letter advising that Peopies Gas KY intends to change the rate of providing
natural gas as well as transferring ownership to Delta National Gas Company, it seems almost
~ futile to object to the rate change. But, we can only try and be heard.

In the notice it was stated that the PSC may order rates to be charged that differ from the rates
in this notice. It would be to our advantage to know what would cause the PSC to order rates
that would not be as high as the proposed rates and the estimated 59% increase in our monthly
biling. Surely the regulations passed by our previous legislatures have not placed such a huge
burden on the gas company that we in turn must bear the brunt of it.

Mest homes in this country are on a fixed income, whether the homeowners are still employed
outside the home or have come to the place in their lives where they have become unable to
work outside the home or have reached retirement. A 59% increase in the monthly billings to
all these homes will certainly cause adjustments in their budgets and it will most likely present
hardshipsin most of these homes. We do hope the PSC will take this into consideration and not
grant such a large increase in the rates.

We understand and appreciate the challenges in operating a company as our household
represents a small business. We realize our expenses and problems do not measure up to a
company as large as Peoples Gas; however, we believe a 59% increase for the gas company
“sweetens the pot”in the transfer of ownership. This should not come into play in the transfer
and should not be passed on to the consumer.

Thank you for your time and consideration.

Very lyy er

[a Bersagha
]?0 Box 454 . -
Bulan,;KY-.41722 - ..~ ...~
Customer since 1980:




NOTICE OF PROPOSED RATE CHANGE
Date of Mailing: October 6, 2020

Peoples Gas KY LLC is filing a request with the Public Service Commission to increase its rates.
This is the first request to increase base rates in over sixteen years. The rates contained in this
notice are the rates proposed by Peoples Gas KY LLC. However, the Public Service Commission
may order rates to be charged that differ from the rates in this notice. Any corporation, association,
body politic, or person may file written comments or a written request for intervention within thirty
(30) days of the date of this notice with the Public Service Commission, 211 Sower Boulevard,
P.O. Box 615, Frankfort, Kentucky 40602. Copies of the request for an increase in rates may be
obtained by contacting the gas company at 463 Hambley Boulevard, Pikeville, Kentucky 41501.
A copy of the request for an increase in rates will be available for public inspection at this address.

[ Present Rates — Proposed Rate Estimated M(;nthLy Bill _
Customer Charge: $7.50 Customer Charge: $21.00* Present Rates: $37.77

Base Rate: $2.1322 per Mcf | Base Rate: $4.3185 per Mcf | Proposed Rates: $59.93

Percentage Increase: 59%

*The proposed increase in the customer charge will be partially offset by a monthly surcredit of
$3.83 for the Tax Cuts and Jobs Act Surcredit.

Peoples Gas KY LLC is also notifying the Public Service Commission of its intent that Peoples
Gas KY LLC’s parent company, PNG Companies LLC, plans to transfer ownership of Peoples
Gas KY LLC to Delta Natural Gas Company, Inc. after the rate proceeding concludes. Delta
Natural Gas Company, Inc. is also owned by PNG Companies, LLC. Delta Natural Gas Company,
Inc. currently provides natural gas service to customers in Kentucky near Peoples Gas KY LLC’s
service territory. Delta Natural Gas Company, Inc. will provide further information regarding its
company, including contact information, should the transaction occur. Information regarding the
planned transaction will be available in the same application as the proposed rate change.



10/15/20
Sally Johnson
500 Old House Br. Rd.

Topmost, KY 41862

To the Public Service Commission:

I recived a notice from Peoples Gas Co. of a request for a 59.93% rate
increase for Peoples Gas customers. | am writing to ask you to please
intervene and to not approve this rate increase. If this were to be approved
people will starve and go without other things they need for survival. |
already pay anywhere from $150.00 to sometimes over $200.00 in winter
months and my social sercurity is only $739.00 per month, and 144.60 of
that is automatically took out for medicare which would only leave me with
$595.00 a month to live on. I'd hate to think what | would do if it were not
for my husband's social sercurity, and if he were to pass before me.
Unfortunately there are so many people that are already stuggling
financially and could not survive at such a rate increase as this. Any
increase will make it much harder for some people to live.

Thank You,

Sally Johnson



copy & print

AT Service.Inc [

Sat 10/17/2020 1:05 PM

To: SRR AR
Public Service Commission

211 Sower Boulevard

POBox615

Frankfort, Kentucky #4591 2

To whom it may Concern:

As you know Peoples Gas KY. LLC has before you a proposed Rate Hike, significant increase
from their presents rates. | was with this Natural Gas Company when it was Ky and West Virginia
Gas, Equitable my father contracted with them in 1957.. | have a complete gas home, Heating,
Cooking, Hot water, even Clothes Dryer and Emergency Generator. As you know Appalachia
Power has asked for and got several increases over the last 10 years. Since we lost the Coal
Industry in Pike County Kentucky local taxes are increasing and Fees for Solid Waste and City
Water have increased. It's getting hard to make ends meet on a fixed income. '

I would only ask that this over 100% increase on the price per McF and and almost 300% price
increase on the Customer Charge be evaluated closely. | know they would like to eliminate all
the domestic contracts they have. They don't let anyone on Natural Gas in my area and many
that have temporarily tumed off their gas have lost their contracts...

Thank You for Considering this request,

Larry E. Thacker
1001 !.ower Pompey Rd. 3 /
Sheibiana, Ky. 41562 2 s

https://outlook.live.com/mail/0/deeplink ?version=20201012008.08 &popoutv2=1 10/17/2020



Cynthia Johnson
1374 Left Fork of Long Fork
Virgie, KY 41572

October 17, 2020

Public Service Commission
211 Sower Boulevard
P.O.Box 615

Frankfort, KY 40602

Ladies and Gentlemen:

As a customer of People's Gas KY LLC, | am concerned about the increase in rates that
People’s has requested. The company has requested a 59% rate increase! This is a ridiculous
amount given the economic times in which we live. Citizens are already struggling to make ends
meet and an increased rate of 59% shows that People’s has a lack of concern for their
customers--possibly a lack of humanity. | am asking that you step in and intervene on behalf of
me and all of us who will be devastated by this unfair increase in rates.

Sincerely,
e ]

L

Cynthia Johnson
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NOTICE OF PROPOSED RATE CHANGE
Date of Mailing: October 6, 2020

Peoples Gas K'Y LLC is filing a request with the Public Service Commission to increase its rates.
This is the first request to increase base rates in over sixteen years. The rates contained in this
notice are the rates proposed by Peoples Gas K'Y LLC. However, the Public Service Commission
may order rates to be charged that differ from the rates in this notice. Any corporation, association,
body politic, or person may file written comments or a written request for intervention within thirty
(30) days of the date of this notice with the Public Service Commission, 211 Sower Boulevard,
P.O. Box 615, Frankfort, Kentucky 40602. Copies of the request for an increase in rates may be
obtained by contacting the gas company at 463 Hambley Boulevard, Pikeville, Kentucky 41501.
A copy of the request for an increase in rates will be available for public inspection at this address.

Present Rates Proposed Rate ] .| Estimated Monthly Bill_ _
Customer Charge: $7.50 Customer Charge: $21.00* Present Rates: $37.77

Base Rate: $2.1322 per Mcf | Base Rate: $4.3185 per Mcef | Proposed Rates: $59.93

Percentage Increase: 59%

*The proposed increase in the customer charge will be partially offset by a monthly surcredit of
$3.83 for the Tax Cuts and Jobs Act Surcredit.

Peoples Gas KY LLC is also notifying the Public Service Commission of its intent that Peoples
Gas KY LLC’s parent company, PNG Companies LLC, plans to transfer ownership of Peoples
Gas KY LLC to Delta Natural Gas Company, Inc. after the rate proceeding concludes. Delta
Natural Gas Company, Inc. is also owned by PNG Companies, LL.C. Delta Natural Gas Company,
Inc. currently provides natural gas service to customers in Kentucky near Peoples Gas KY LLC’s
service territory. Delta Natural Gas Company, Inc. will provide further information regarding its
company, including contact information, should the transaction occur. Information regarding the
planned transaction will be available in the same application as the proposed rate change.



10/14/2020

To: Public Service commission;

This correspandence is in regard to a filing by Peoples Gas (PNG), Ky LLC, for a rate
change to their customers in Ky. In the notification letter | received, their requests are as
follows: '

(1)  Arateincrease for customer service charge, from current rate of $7.50 to $21.00.
This is nearly triple the current charge. Which is completely outrageous,
considering that the only service provided is the bi-monthly reading of my gas
meter.

(2)  Agas rate increase from the current rate of $ 2.13 per mcfto $4.31 per mcf.

This is more than double the current rate. National gas prices are at historical
lows, but the price paid by Peoples Gas has not changed in the 16yr. time frame.

| can in no way, understand justification for the amount proposed in either of
these rate increases.

Thank You,
Darrell L. Smith

Fec:
Coptj ot NotLicadiors lefier,



NOTICE OF PROPOSED RATE CHANGE
Date of Mailing: October 6, 2020

Peoples Gas KY LLC is filing a request with the Public Service Commission to increase its rates.
This is the first request to increase base rates in over sixteen years. The rates contained in this
notice are the rates proposed by Peoples Gas KY LLC. However, the Public Service Commission
may order rates to be charged that differ from the rates in this notice. Any corporation, association,
body politic, or person may file written comments or a written request for intervention within thirty
(30) days of the date of this notice with the Public Service Commission, 211 Sower Boulevard,
P.O. Box 615, Frankfort, Kentucky 40602. Copies of the request for an increase in rates may be
obtained by contacting the gas company at 463 Hambley Boulevard, Pikeville, Kentucky 41501.
A copy of the request for an increase in rates will be available for public inspection at this address.

_Present Rates_ Proposed Rate Estimated Monthly Bill |
Customer Charge $7.50 | Customer Charge: $21.00* Present Rates: $37.77

BaseRate: $2.1322 per Mcf ~ | Base Rate: $4.3185 per Mcf ~ | Proposed Rates: $59.93 © -

Percentage Increase: 59%

*The proposed increase in the customer charge will be partially offset by a monthly surcredit of
$3.83 for the Tax Cuts and Jobs Act Surcredit.

Peoples Gas KY LLC is also notifying the Public Service Commission of its intent that Peoples
Gas KY LLC’s parent company, PNG Companies LLC, plans to transfer ownership of Peoples .
Gas KY LLC to Delta Natural Gas Company, Inc. after the rate proceeding concludes. Delta
Natural Gas Company, Inc. is also owned by PNG Companies, LLC. Delta Natural Gas Company,
Inc. currently provides natural gas service to customers in Kentucky near Peoples Gas KY LLC’s
service territory. Delta Natural Gas Company, Inc. will provide further information regarding its
company, including contact information, should the transaction occur. Information regarding the
planned transaction will be available in the same application as the proposed rate change.
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